
COMMOmEALTH OF KENTUCKY 

BEFORE TXE PUBLIC SERVICE COMMISSION 

I n  t h e  Matter of: 

AN INVESTIGATION INTO THE DISPOSITION ) 

GAS OF KENTUCKY IN ACCORDANCE WITH ) CASE NO. 8671 
OF CUSTOMER COMPUINTS BY COLUMBIA 1 

807 KAR 5 : 0 0 6 ,  SECTION 8 1 

O R D E R  

The Commission, concerned  w i t h  t h e  number of c o m p l a i n t s  

received from cus tomers  of Columbia Gas of Kentucky ("Columbia"), 

held a p u b l i c  mee t ing  in Lexington ,  Kentucky, on November 3, 1982,  

t o  r e c e i v e  comments on Columbia's d i s p o s i t i o n  of customers '  

c o m p l a i n t s  and t o  a l low cus tomers  of Columbia to  present s p e c i f i c  

c o m p l a i n t s  t o  Columbia p e r s o n n e l  in a p u b l i c  forum. 

Testimony a t  t h e  mee t ing  i n d i c a t e d  t h a t  t h e  m a j o r i t y  of 

t h e  c o m p l a i n t s  w a s  related to t h e  r a p i d l y  i n c r e a s i n g  cost of 

n a t u r a l  gas and  t o  Columbia's p o l i c y  of b imonth ly  m e t e r  r e a d i n g .  

A f e w  specific s e r v i c e  c o m p l a i n t s  w e r e  raised t o  w h i c h  C o l u m b i a  

responded i n  a g e n e r a l  f a s h i o n  d u r i n g  the  mee t ing  w i t h  more 

detailed answers  p r o v i d e d  t o  t h e  c o m p l a i n t a n t s  and  t o  t h e  Commission 

on Novombor 21, 1982. Columbia Poepondod s n l l R f n c t o r i l y  to q u o a t i o n s  

p r e s e n t e d  during t h e  mee t ing  and  to  t h e  s p e c i f i c  c o m p l a i n t s  which 

r e q u i r e d  a rev iew by Columbia after t h e  meet ing .  

The i n c r e a s i n g  cost of n a t u r a l  gas, though d i s a g r e e a b l e ,  

is n o t  s u b j e c t  t o  f a c t o r s  s u b s t a n t i a l l y  unde r  t h e  c o n t r o l  o fCo lumbia  



0 a 
as w a s  discussed at  l e n g t h  in a recent Columbia purchased  gas 1 * '  
ad jus tmen t  h e a r i n g  i n  Frankfort .  The p o l i c y  of bimonth ly  meter 1 
reading w a s  explained by Columbia p e r s o n n e l ,  and t h e  Commission 

is presently of the o p i n i o n  t h a t  Columbia is c o r r e c t i n g  perceived 

I 
I 

p roblems created by t h e  p o l i c y  and t h a t  t h e  cost b e n e f i t s  of t h e  

policy outweigh t h e  problems created by it. The Commission w i l l  

continue to monitor Columbia's implementa t ion  of t h i s  p o l i c y .  

The Commission is also of the o p i n i o n  t h a t  Columbia h a s  demonstrated 

that i t  is i n  s u b s t a n t i a l  complsince w i t h  t h e  regulation governing 

the d i s p o s i t i o n  of complaints  (807 ICAR 5 : 0 0 6 ,  S e c t i o n  8 ) .  N o  

evidence was p r e s e n t e d  a t  t h e  h e a r i n g  t o  i n d i c a t e  otherwise. 

Accordingly, t h e  Commission, hav ing  considered t h e  matter 

and be ing  advised, is of t h e  o p i n i o n  and f i n d s  t h a t  t h i s  case s h o u l d  

be dismissed.. I n  making this f i n d i n g ,  t h e  Commission wishes t o  

advise Columbia t h a t ,  i f  a d i s p r o p o r t i o n a t e  number of complaints 

continue t o  be lodged by Columbia ' s  customers, the Commission may 

renew its i n v e s t i g a t i o n  into Columbia's d i s p o s i t i o n  of c o m p l a i n t s .  

IT IS THEREFORE ORDERED t h a t  t h i s  case be and it hereby  is 

d i smis sed .  

Done a t  Frankfort, Kentucky, this 17th day cf January, 1983. 

PUBLIC SERVSCE COMMISSION 

cc l iw  
V i k e  Chairman 

ATTEST: 

Secretary 

Commissioner 


